
BROKER/AGENT STEP-BY-STEP GUIDE 
TO EARNING A COMMISSION
Auction.com has thousands of properties every day that offer a broker/agent commission of up to 3%. To earn these 
commissions by representing buyers, broker/agents must:

•  Once you register for an auction as a Broker/Agent and list your client’s name and email, Buyer will receive  
 a confirmation email 

•  Confirm that your client lists you as their Broker/Agent

• Ensure that your client is purchasing a property identified as “Broker Co-op”. The commission amount will be displayed in the  
 property details page 

•  We have now streamlined our process for Broker/Agent self representation. If you are registering to bid on a property that  
 offers a Broker Co-op Commission, you can now simply check a box to register yourself as your own agent.

We offer multiple ways (both online and offline) to associate agents with their buyers.  

•  Log in to your Auction.com account or create your free account today at https://www.auction.com/user/create-account

claudined@auction.com
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•  To locate a home your client may be interested in purchasing,  begin at the Auction.com Home Page. 
    Search by State, County, City, Zip, Address, or Property ID.

•  You will land on our Search Results Page (seen below)

• Your search will take you to the Residential Search Results Page
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•  Once a suitable property is found, simply click on the property to display the Property Detail Page. 

•  Auction.com’s Property Details Page provides photographs, transaction details and various property  
   documents to  help buyers get started conducting the necessary due diligence prior to submitting an offer

•  Register your client by clicking the blue button labeled “Register”
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•  Select the option “I’m the Broker/Agent.” If you are the buyer and representing yourself, select “I’m the Buyer and also   
 representing myself as Broker/Agent”
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•  Step 2. Broker/Agent Information: Enter your complete brokerage information
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•  Step 3. Enter your Client’s full name and contact information
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•  If you would like to register your client for additional properties, click the Add More Properties button to the right. When you  
 are ready to complete the registration, click Accept and Agree
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•  Below is the registration confirmation page. 

8



9

•  Please look for your Registration Confirmation email, which is below
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• If you experience any issues with process or have further questions, please call to our stellar Customer Service team at  
 800-793-6107 for live assistance, Monday-Friday 6am to 6pm PT and Saturday 6am to 3pm PT at 800-793-6107.

• Please Note: your Broker/Agent registration will trigger the following email to your client to remind them to register  
 for the event. Your client must register to bid and identify you as their broker/agent. Once that is complete and if  
 your buyer is declared a winning bidder, and if a Broker Co-op is offered on the property, then you will be eligible 
 to earn a commission.


